Need help with Aspen Family Portal?

What is the Aspen Family Portal?

Aspen Family Portal is your online access point for important student information and teacher communication.
You can get information about:

® Grades

e Upcoming assignments

e Attendance

® Progress reports/report cards
e State testing scores

The Aspen Family Portal also allows you to email teachers and set automatic email notifications if a grade
falls below a specific threshold. Additionally, some teachers use the site to build classroom pages and to
manage parent communication. These pages are accessed only by logging in and may include announcements, a
course syllabus, dates for important assignments and links to classroom information.

Click here for FAQs about Aspen

Need to change your password, add a student, get your login information for Aspen, or have any other problems
logging into Aspen? C(Click on the link below to open a help desk ticket and someone will get back to you as

soon as possible.
KCS Help Desk Ticket



https://www.knoxschools.org/aspeninfo
https://kcs.incidentiq.com/guest/R6HUUNCM/kcs-remote-support-form?step=register#top

