
Transportation Department “Need to Know” 

Transportation Customer Service (865)594-1550  Option “1”  

→ Go to knoxschools.org  

 Need To Know         
 

• Select “Bus Stop Locator”  

from the menu 

• Enter street number and street  

address (sometimes less is  

more…enter partial street name  

to pull up a more comprehensive  

list) 

• Click on the school name  

• Child should utilize first stop listed  

as this will be the “assigned stop”  

→ Go to knoxschools.org  

 Find Bus Information  

1. Daily Bus Report: (main transportation 

information page). First source of most 

current bus delays, bus substitutions, 

and road information 

2.  School Bus Handbook: (side menu 

selection) Provides explanation of  

transportation procedures based on 

Knox County School Board Policies 

Get Notifications  

3.  School Messenger: Parents must 

“opt-in” to receive transportation-

related emails and text notifications 

FAMILIES 

I WANT TO.. 

I WANT TO.. 



Transportation Department “Need to Know” 

Transportation Customer Service (865)594-1550  Option “1”  

• Buses may not cover some roads when KCS deems them 

unsafe for school bus travel.  (*Check Daily Bus Report  

for details of specific road status)  

• If a student does not normally ride the bus but needs to 
ride on delay days, call the Transportation Department  
at 594-1550. (opens at 6:00 a.m.) 

 

  

ALL laptops, tablets, and similar devices are to be packed away  

      and not used while on the bus.  

      Cell phones can be used if not causing a distraction  

  but should not be used while boarding or exiting 

  the bus.  

  


