
New School Dude Help Desk 
 
All users need to go to the following link and login with your current Schooldude username and 
password to create your New SD Help Desk account: 
https://login.myschoolbuilding.com/msb?acctnum=485421462 
 

 
 
Don’t have an account?   
Expand the dropdown next to Never Submitted a SchoolDude Request?  Register Here!  
Complete the form and click Register. 

 
 

https://login.myschoolbuilding.com/msb?acctnum=485421462


Click on the IT Request tab 

 
 
 
 
Click on Go to Help Desk 

 
 
After your account is setup use this link for future ticket request: 
https://login.schooldude.com/?productid=TEHPDK 
 
 

https://login.schooldude.com/?productid=TEHPDK


 
 
 
Having trouble logging in?  Click the Forgot Login Name or Password link. 

 
 
 
 
 

  



 
 
You’re ready to start your new ticket. 

 
 

 
 

Select the Work Type. 

 
 
  



 
Select your location. 

 
 
 
 
 
Add a Detailed description and your room number. 

 
 
 
 
 
 
 



 
To add your Asset Tag, click on the plus sign next to Inventory Asset. 

 
 
Click on the dropdown next to Asset Tag. 

 
 
 
 
 
 
 



Type in your Asset Tag and press enter to search for your asset. 

 
 
Click the box next to the Name. 

 
 
Now your Asset is connected to your ticket. 

 



Make the appropriate selection in either Damages, Hardware Failures or Software Issues. 
 

 
 

 
 

 
 
When finished, click Create Ticket button at the bottom. 

 


