
School Counseling

Department

Mission

Vision

West Haven's School Counseling program

contributes to a safe, positive learning

environment where we are passionate about

success for all students. It maximizes every

student’s social/emotional, educational and

career development potential, in order to

become responsible citizens and lifelong

learners.

The vision of the West Haven School

Counseling program is to create responsible

citizens and lifelong learners, through the

development of academic knowledge, career

readiness, and social/emotional growth.

Beliefs
All students have the ability to meet their full

potential when provided a safe and supportive

learning community.

The school counseling program serves a central

role in meeting students’ developmental needs

through interventions in academic, career, and

personal/social domains.

Student needs can be best met through a data-

driven comprehensive school counseling program

in collaboration with all stakeholders.

A comprehensive school counseling program is

tailored to meet students’ educational and

developmental needs as identified through needs

assessments that have been translated in to

attainable goals.  

The American School Counselor Association

ethical standards should guide the work of the

school counseling program and school counselors. 

West Haven Elementary

3620 Sisk Rd.

Knoxville, TN 37921

865.594.4467 (phone)

865.594.3743 (fax)



Cheri L. Elkins, M.S.
School Counselor

865.288.9301
cheri.elkins@knoxschools.org

Consejera Escolar

What does a counselor do?

Teach SEL lessons about

social/emotional, academic,

and college/career skills

Run small groups about

topics like grief, calming

strong feelings, and

friendship skills

Provide short-term individual

counseling for students, as

needed

Meet & communicate

frequently with families and

school staff

How do I submit a referral?

Go to the WHES website. 

Hover over "Students" on the

main menu.

Then click "School

Counseling." 

Then click "Making a Referral." 

Complete the Families

Referral Form.

(Available on Mondays, Tuesdays, and

Thursdays)

Community Resources:

Mobile Crisis Hotline

865.539.2409

DCS Reporting Hotline

877.237.0004

PTA Clothing Center

865.594.3791

Centro Hispano

865.522.0052


