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TO: Bob Thomas, Superintendent; Renee Kelly, Chief of Staff; KCS re-entry task force 

FROM: Clint Sattler, Supervisor of Research and Evaluation 

SUBJECT: Reopening Knox County Schools: Survey Summary 

DATE: June 23, 2020 

A survey was conducted between June 1st and June 19th 2020 at the request of the Office of the 
Superintendent. The purpose of the survey was to collect information related to the opening and 
operating of Knox County Schools (KCS) for the 2020-2021 school year. The survey was accessed through 
a weblink which was distributed to 76,849 parent, student and staff email addresses and was accessible 
to the general public through the KCS homepage. The survey closed with 30,223 responses. 

This memo is being produced for the KCS re-entry task force. Survey responses are aggregated by 
respondent category (parent, student, teacher, administrator, and other). Survey data was also 
aggregated by other characteristics (respondent zip code, the grade-level associated with the respondent, 
etc.) and the survey items with the largest differences in responses between respondent characteristics 
were identified. The 10 items with the largest between-group differences are included in this memo. 
Rounding of results may lead to the reported percentages not summing to 100%. The full results and a 
.pdf file of the survey are available at https://www.knoxschools.org/connect. 

Note: Smaller reporting categories were aggregated into larger categories for ease of interpretation. 

• The respondent category “Other” includes respondents who identified as “A district-level 
employee” or “None of the Above”. 

• The grade levels labeled as “Other” includes respondents who selected “Pre-K” and “None of the 
Above” as the grade band in which they were associated. 

• Zip codes that were partially or wholly located outside of Knox County, incomplete, or located 
out-of-state were aggregated into the “Other” category. 

For the sake of brevity, this memo does not include results from some survey items. The omitted items 
asked respondents how likely they were to use different methods to communicate with the district (email, 
phone, social media, etc.) and were intended to inform district communication strategies. 

Limitations involved in conducting the survey may lead to some bias in the results. Some factors that may 
contribute to bias include the following: 

• Access to the survey was not restricted, so respondents could submit multiple surveys. 
• Invitation to participate in the survey was not based on strict sampling criteria, therefore certain 

respondent demographics may be over-represented in the data. 
• The factors that contribute to an invitee declining to participate is unknown, therefore it is 

possible that some pertinent stakeholder perspectives are missing. 

With these limitations in mind, task force members are invited to determine the helpfulness/relevance of 
information presented in this document. Task force members with questions about the contents of this 
document should contact the office of the KCS superintendent at superintendent@knoxschools.org. 

 

https://www.knoxschools.org/connect
mailto:superintendent@knoxschools.org
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Survey Responses Aggregated by Respondent Category 

 
Respondent Counts 

Parent Student Teacher Administrator Other 
24835 2006 4022 313 1401 

 

Respondent counts do not sum to the total number of respondents because a respondent may be members of multiple groups. For example, a 
teacher may also be a parent of a Knox County Student. 
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Note: Teachers and Administrator responses were suppressed on this plot 
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10 Items with the Largest Differences between Groups 
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Addendum: KGIS Zip Code Map (2015) 
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